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The following steps will guide you through the installation of the new VISTA Client application. Before
you begin, please ensure that your computer meets the required prerequisites.

Pre-requisites

1. Microsoft .NET Framework 3.5 SP1
2. Active Internet Connection
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VISTA Client Download

1. Once the VISTA Client page opens, click the “Run” button to begin the installation process.

2 https://vistaclient.at.utah.gov/ (& VISTA Client

Utah Department of Technology Serivces
VISTA Client

Name: VISTA Client
Version: 1.0.0.20

Publisher: Utah Department of Technology Serivces

2. After the Launching Application screen disappears, the

Publisher cannot be verified. L%’
Are you sure you want to run this application? \:J .
Mame:
VISTA Client

From (Hover over the string below to see the full domain):
vistaclient.at.utah.gov

Publisher:
Unknown Publisher

Run l[ Don't Run J

While applications from the Internet can be useful, they can potentially harm your computer, If
you do not trust the source, do not run this software, More Information...

3. Please click the Run button to start the download and installation.
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4. The launcher will automatically download and extract the installation package. This process
may take a while depending on the speed of your internet connection.

[2?%_) Downloading

|l Downloading VISTA Client iﬁf
This may take several minutes, You can use your computer to do other tasks a‘
during the installation. Loy

i Mame: VISTA Client
}L("

f From:  wvistaclient.at.utah.gov

—
Downloading: 38.1 MB of 131 ME

Cancel
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Installation Process

1. After the download completes, it will launch the VISTA Client installation.

B visTa client

Client Install 2015

2. Choose the applications you want to install on the VISTA Client screen:

a. Citrix Receiver — This is the application required for VISTA to run.

b. ThinPrint Client — Allows you to print from VISTA to your local computer.

The Citrix Receiver is required in order for VISTA to run
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8 visTa client

Client Install 2015

Install

There are some optional features that you can install through this process as well.

a. Barcode Scanner Drivers (Model 4600R) — Installs the barcode (hand-held) scanner

drivers for the 4600R models.

b. Barcode Scanner Drivers (All Models) — This installation installs the drivers for all other

barcode scanners.

Check the optional features you would like to install.

Click Install to start the installation process.
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8 visTa client

Client Install 2015

Installing
=

Installing Citri iver version 14.1.200

6. The installation process will automatically remove previous versions of the Citrix Receiver
and ThinPrint client so they don’t conflict with the newest versions being installed.

® This process may take a while for all the files to download, extract, and
" install. Please be patient as the installation process continues.
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8 visTa client

Client Install 2015

Setup Complete!

7. If the installation process is successful, you will be directed to the LAUNCH page.

8. Anew VISTAicon is also created on your desktop.

9. Installation is complete.
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Running VISTA

Before you can run VISTA, you'll have to log into the Citrix Access Gateway with your county username
and password.

There are two ways to log in:

1. Double-click the new VISTA icon on your desktop

2. Open your Internet Browser and go to http://vapps.dts.utah.gov

This will launch the new Citrix Access Gateway that is used to launch VISTA on your computer.

6 Sl [ https. s pps dis.utah.gow vpn/indec it O+ @ © | B Citrix Access Gateway

.
CITR!X' Access Gateway™

Welcome
Please log on fo continue.

User name:
Password:
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http://vapps.dts.utah.gov/

¢ > CI—EEE

Search P2 Logged on as: statevista

Messages

seleciview > | (€]

~J

test notepad vista Vista Preview

Hint: You can view your rescurces in several different ways. Use the Select view control to change the way that your resources are displayed.

You will see the VISTA icon again once you log into the Gateway.

3. Double- Click the VISTA icon.

Starting...
—

- . "
) More information

4. The Gateway will launch VISTA automatically.

5. Please disable or allow https://vapps.dts.utah.gov to open popup windows and other security.

Each browser is different, as well as each pop-up blocker application.

@ Pop-up blockers will not allow the Citrix Receiver to launch VISTA
appropriately.

6. An example for Internet Explorer is to add https://vapps.dts.utah.gov to the Allowed sites list
located under Internet Options > Privacy > Pop-up Blocker

r-/\\\ I -
Ates Imy dy Default Pop-up Blocker Settings S a— ﬂ
Location Exceptions
B NEVE_I' a||||0w websites to request your Clear Sites Pop-ups are cumently blocked. You can allow pop-ups from specic
physical location 2 ! websttes by adding the site ta the list below.

Pop-up Blocker i

Address of website to allow:
Turn on Pop-up Blocker | Add
InPrivate
Disable toolbars and extensions when InPrivate Browsing starts Alowed sites:

vapps.dts utah gov Remove

ove al.
TN e 2 70T
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https://vapps.dts.utah.gov/
https://vapps.dts.utah.gov/

'_ An online application is attempting to access
information on a device attached to your
computer.

< Block access
Do not permit the application to use these devices,

mﬂermit use
Permit the application to use these devices.
iDo not ask me again for this site.; ﬂ

@ Anytime through the login process you may be presented with the

Citrix Receiver Security Warning screen.

7. Please Check the “Do not ask me again for this site.” box.

8. Select “Permit use” to continue.

9.

.__‘-4"-:-terInfw:-rr'natu:-n and 5State Tracking Application - I 0 X I
“Woters  Elections  Precincting  Staff  Reports  HoueMarny  Emnail PSR WWork As Utilities

Date Event Version 5.0.12.16

—] (7 Live
” Daita

Received

Login to VISTA s
Login 1D
rds
Password

Add Evert Refresh | Changes Bt

Log into VISTA with your individual VISTA username and password as normal.
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